
What follows is a sample of the insights obtained.  
This data release is important to growing 
understanding of disability standards made more 
stringent by the Americans with Disabilities Act 
Amendments Act of 2009 (ADAAA), leading to 
operational effectiveness and compliance.

Analysis 
The objective was to analyze and report data 
relating to the previously set key metrics.

The following were key objectives:

u    Use the previously defined set of key  
metrics applicable to evaluating an ADA 
management program

u   Determine the impact of age and gender on the 
volume and types of accommodations requested: 
leave, physical, work schedule, job function, 
environmental or cognitive

u    Analyze accommodations by time periods and 
identify trends and variability over time

u   Quantify average duration of different 
accommodation requests and identify patterns 
related to accommodations with high duration

u   Analyze the relationship between FMLA incidence 
and ADA leave requests

This analysis was done over a period of 12 months.

For the purposes of this analysis an “Event” is defined 
as a request for accommodation consideration. 

An “Accommodation” is the specific type of 
accommodation needed. As you will see there are 
often multiple accommodation requests associated 
with one event.

ADA Accommodation Data:
2017 Benchmark Analysis 

Highlights 
Using the metrics set forth in ADA Accommodation Data: An Inaugural 
Benchmark Analysis, Matrix Absence Management has once again 
completed a benchmarking and data analysis of the employer 
experience related to the Americans with Disabilities Act (ADA). 
Drawing from a sample size larger than the inaugural benchmark 
analysis, this statistical analysis is based on a review of more than 
6,966 accommodation requests collected over a period of 12 months 
from employers representing a universe of 185,000 employees.
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Initial Request for Accommodation by Age Group
While the volume of events are higher for those in age groups thirties through fifties, 
the incidence per 100 is highest for those in the sixties and seventies.

Prime Drivers  
of ADA Incidence
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Event Incidence Overall

Average Duration by Accommodation Type
While certain accommodations are considered permanent, average durations by type 
of accommodations are shown below.
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An “Event” is defined as a request for accommodation consideration. As you will 
see, there can be multiple accommodation requests associated with one event. 

An “Accommodation” is the specific type of accommodation needed.
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Accommodation Outcomes
For this analysis, each accommodation outcomes (Cognitive, Environment, Job 
Function, LOA, Physical, Work schedule) is ranked by outcome (disposition). 
Acceptance rates were high overall, while Cognitive requests were approved only 
about one-third the time and Physical requests had the highest rejection rate.
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Job Protected Absence vs. ADA Accommodations
We have seen some significant changes. The number of Accommodations that begin 
as a Leave as Accommodation have decreased from 76% in our original study to 54% 
in this one. When we look at the transition to an accommodation, 24% began as some 
type of job protected or company specific leave.  This is a significant decrease from our 
first findings where 57% of all accommodations began as a job protected leave.
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* Requests for cognitive accommodation were extremely infrequent within this data set.



Impact of Salary
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Absence Incidence for Exempt vs. Non-Exempt Employees

Impact of Gender
The female population has historically driven Leave of Absence utilization overall. 
The same is true for ADA Accommodation requests, with females requesting roughly 
twice the number of accommodations (21.97/100 female vs. 9.72/100 male). While 
females equally split their request between Leave and Non Leave Accommodations, 
males have a higher rate of Leave as an Accommodation requests. The distribution of 
accommodation types by gender is shown below.
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Note: Population sample is 51.5% female and 48.5% male.


